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MAHALO

• LAST YEAR’S LEGISLATIVE ACTION 
WAS VITAL & ESSENTIAL FOR CHCs

• YOUR CONTINUED SUPPORT IN 
DIFFICULT TIMES SAVED LIVES



COMMUNITY HEALTH CENTERS

COMMUNITY GOVERNED

COMPREHENSIVE

NON PROFIT

INNOVATIVE

PATIENT-CENTERED

HIGH RISK POPULATIONS



COMMUNITY HEALTH CENTERS

PROVIDE FULL ARRAY
OF PRIMARY CARE SERVICES
TO POPULATIONS IN NEED



COMMUNITY HEALTH CENTERS

MEET HIGH QUALITY CLINICAL STANDARDS
WITH EXCEPTIONAL COST EFFECTIVENESS

CARE FOR CHC PATIENTS 
COST $1,262 LESS

THAN OTHER MEDICAID PATIENTS



HEALTH CENTERS IN HAWAI‘I 

CARED FOR 125,000
PATIENTS IN 2009

MAKING CHCs THE SECOND-LARGEST
PROVIDER OF PRIMARY CARE



COVERAGE

MED-QUEST
47%

85%

POVERTY

COMMUNITY HEALTH CENTERS



HEALTH CENTERS ARE
VITAL TO OUR ECONOMY

$110M $219M $300
MILLION

21211291 3400
JOBS



A DECADE OF GROWTH

+115%

MEDICAL

105,069

48,869



A DECADE OF GROWTH

DENTAL

+331%

28,856

6,692



A DECADE OF GROWTH

+145%

MEDICAID

58,971

24,060



A DECADE OF GROWTH

HOMELESS

+238%

6,552

1,929



A DECADE OF GROWTH

+1140%

MENTAL HEALTH

18,929

1,526



UNMET NEEDS

29,785 77,215

MEDICALLY UNINSURED



UNMET NEEDS

18,929 88,921

MENTAL HEALTH



UNMET NEEDS

58,981

MED-QUEST

190,013



UNMET NEEDS

DENTALLY UNDERSERVED

28,856 348,437



UNMET NEEDS

29,785 77,215
MEDICALLY UNINSURED

18,929 88,921
MENTAL HEALTH

58,981 190,013
MED-QUEST

28,856
DENTALLY UNDERSERVED

348,437



BEYOND THE SAFETY NET

HEALTH CENTERS ARE NOW
THE BACKBONE OF OUR 
PRIMARY CARE SYSTEM,
TRANSFORMING HOW 

CARE IS DELIVERED.



LEGISLATIVE PRIORITES
COMMUNITY HEALTH CENTER



OMNIBUS FUNDING

• RESTORATION OF GENERAL FUNDS

• MAINTAIN CHC SPECIAL FUND

• PROVISION FOR DIRECT CARE SERVICES AND 
DEVELOPMENT OF INFRASTRUCTURE



OMNIBUS FUNDING

• CAPITAL IMPROVEMENTS NECESSARY TO MEET
INCREASED DEMAND FOR SERVICES

• HEALTH INFORMATION TECHNOLOGY ->
MEANINGFUL USE

• CHILDREN’S OUTREACH, OUTSTATIONED 
ELIGIBILITY AND IMMIGRANT HEALTH



TRANSFORM HEALTH CARE FROM

A FOCUS ON SICKNESS
TO A SYSTEM THAT ENCOURAGES 

AND REWARDS WELLNESS

PATIENT-CENTERED CARE, 
FOCUSED ON CHRONIC ILLNESSES



TRANSFORMATION OF HEALTH CARE

• WELLNESS FOCUS
• WHOLE PERSON
• CARE COORDINATION (PCMH)

Future
• TREAT SICKNESS
• LITTLE COORDINATION
• SPEND MORE, GET LESS

Present



• PATIENT-DRIVEN

• ENHANCED ACCESS TO CARE

• TEAM-BASED DELIVERY / CARE 

COORDINATION

• INTEGRATED / HOLISTIC

• OUTCOME-ORIENTED

MEDICAL
CENTERED
P AT I E N T

HOME



PATIENT-CENTERED CARE ALLOWS US TO

OUTCOMES

COSTS



PATIENT-CENTERED HEALTH CARE

• IMPROVE HEALTH OUTCOMES

• CONTROL LONG-TERM COSTS

• ENHANCE PATIENT EXPERIENCE

TRIPLE AIM



MEDICAL
CENTERED
P AT I E N T

HOME

• PATIENTS HEALTHIER, HAPPIER
• PROVIDERS MORE SATISFIED
• ORGANIZATION SAVES LIVES AND $
• HEALTH CARE SYSTEM TRANSFORMED



PCMH
E X P E R I E N C E  F R O M  O T H E R  S TAT E  

I N I T I AT I V E S  O F F E R  R O A D M A P

H M S A  F U L LY  C O M M I T T E D  T O  P C M H  
T R A N S F O R M AT I O N

A F F O R D A B L E  C A R E  A C T  L E V E R A G E S  
P C M H  D O L L A R S



PATIENT-CENTERED HEALTH CARE

• ALL SECTORS OF HEALTH CARE 
SYSTEM REPRESENTED

• PCMH DEMONSTRATION

• OTHER MEDICAID
INFRASTRUCTURE ISSUES

MEDICAID MODERNIZATION 
AND INNOVATION COUNCIL



YOUR SUPPORT

1. OMNIBUS SPENDING BILL (SB420 SD1)

2. PATIENT-CENTERED MEDICAL HOME / 
MEDICAID MODERNIZATION 
INNOVATIN COUNCIL (SB1468)
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